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If your equipment is lost or stolen you must contact 
Cellhire immediately at support@cellhire.com or 
call +1.214.355.5200 (follow the prompts). 

All calls made are the responsibility of the customer 
until the line is suspended by the network.

For a complete users manual please visit:  
www.cellhire.com/support/equipment-manuals

24 Hour Technical Support
Cellhire’s Support Center is available  
24 hours a day, 7 days week:

Within the US:  1 877 244 7242 

Outside the US:  +1 214 355 5200 

support@cellhire.com 
www.cellhire.com/support
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Remove the back cover.

Remove the battery. SIM card is facing down.

Insert the battery.

Replace the back cover.

STEP 1:
To remove the back 

cover, push the 
release button (1), 

and slide the cover 
towards the bottom  

of the phone (2).

STEP 2:
Remove the battery  

by lifting it as shown. 

STEP 3:
Insert the SIM  

card into the SIM  
card holder until it 
snaps into place. 

STEP 4:
Make sure that  
the SIM card is  

properly inserted  
and that the golden 

contact area on  
the card is facing 

downwards.

STEP 5:
Position the battery  

with the contacts 
aligned to the golden 

contacts of the phone. 
Insert the battery into 

the battery slot.

STEP 6:
Align the back cover 

on the back of the 
phone (1) with a  

gap above the top of 
the back cover of  

approximately 3 mm.  
Push the back cover  
up to the top of the 
phone to lock it (2).

Insert the SIM card.

Your Mobile Number

Your Cellhire SIM card is activated & ready 
for insertion into your mobile device.


