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We advise that you download and 
install the DataManager application 
before you travel using internet con-
nectivity provided either through 
your work or home. The Data Man-
ager download is 1.3MB.

Notes to users:

1. You will need your RA number to install 
the software. Remember to take this 
with you.

2. DataManager only works on PCs at 
present. We hope to have a version for 
Macs in the future.

3. Usage as reported by DataManager 
should be regarded as a guide to usage 
and not actual costs. Cellhire does not 
guarantee the accuracy of DataManager 
but it is a very useful tool to indicate  
approximate usage.

4. Enter http://www.cellhire.com/
content/downloads/chdm_setup.zip 
in your browser.

For CS-10 and  
Mi-Fi devices

DataManager is NOT for billing purposes.

Lost/Stolen Equipment

If your equipment is lost or stolen you must call Cellhire 
immediately. All calls made are the responsibility of the 
customer until the line is suspended by the network.

24 Hour Technical Support
Cellhire’s Support Center is available  
24 hours a day, 7 days week:

Within the US:  1 877 244 7242 

Outside the US:  +1 214 355 5200  

support@cellhire.com 
www.cellhire.com/support
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Select Save (pic 1) and choose a directory to save the file 
into e.g. My Documents.

You will see a download box as the file is downloaded.

When it completes select the Open Folder option and 
double click on the chdm_setup.zip icon (it should already 
be highlighted) (pic 2)

This will open another window which should show a file called 
chdm_setup.exe. Double click this file (pic 3).

You will see a warning box. Click Run. This will start the 
install process and the DataManager Setup Wizard. Click 
Next.

Enter your e-mail address and the RA (Rental Agreement) 
number that Cellhire provided with the equipment and click 
Next. This should be a 7 digit number on the paperwork 
provided. If you cannot find your RA number then please 
e-mail support@cellhire.com with your personal details and 
we’ll find it for you (pic 4).

Choose your language when prompted and click Next.

Choose which type of device you are using: a USB modem 
plugged into the USB port of your laptop or the Mi-Fi wire-
less router (pic 5). 

Read and Accept the license agreement and click Next.

Select the default location and click Next (pic 6).

Select the default for Start Menu Folder and click Next 
(pic 7). Then click Install.

The final screen showing that installation is successful.  
Click Finish and the DataManager will launch and appear 
in the task bar. You should see an “I am here” floating 
message (pic 8).

DataManager is now installed. If you wish to configure 
a quota or see your current usage totals, click the Right 
hand mouse button on the icon and select from the menu. 
Clicking with the left hand mouse button will show you the 
current usage for that day (pic 9).  


